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Introduction

The Marine Industry and Current Scenario

The marine industry is crucial for global trade, facilitating the
movement of goods across continents. [t encompasses shipbuilding,
fleet management, logistics, and port operations.

However, rising pressure to improve efficiency, coupled with rapid
technological advancements and changing customer expectations,
has driven businesses to adopt innovative solutions to stay
competitive.
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Problem statement

Problems Faced By Marine Industries
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Manual Processes Security and Competitive Rising Customer
Compliance Pressure Expectations:
Personalized service,
faster delivery.

Maritime businesses have overgrown over the
years and they face multiple challenges in the
industry such as:

® Operational inefficiencies caused by manual data entry and
disconnected systems between ERP and ecommerce platforms.

These separate processes in the business result in errors, delays, and
increased costs which makes it difficult to serve both B2B customers
efficiently.

“ In transitioning fo a new ecommerce platform, companies go ThroUghff!”*?f
the added complexity of providing secure, PCl-compliant migration ~ &
across multiple locations without disrupting existing business operationss,
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Current Stats and Scenarios of the
Marine Industry

“ In 2023, the global marine vessel market was worth
$152.38 billion and is expected to grow to $160.56
billion in 2024.

“ By 2032, it is projected to reach $247.96 billion,
reflecting a compound annual growth rate (CAGR) of
5.6% over the forecast period.

CURRENT STATS
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The Asia-Pacific region led the market in 2023, accounting for
52.46% of the total market share. Reliance on manual processes
for monitoring vessel performance hampers the company’s ability
to make data-driven decisions, further limiting operational
efficiency and competitiveness.
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optlmlzatlon better capacity utlllzatlon d voyage
plannlng can extend efficiency by 10% to 24%. i
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“ When this data becomes transparent and widely accessible, it
can influence investment strategies and business operational
practices.

“ As global economies continue to recover and adjust after the
pandemic, different regions are experiencing varying effects.

“® Factors such as economic growth, inflation, and consumer
spending trends will heavily influence freight demand and
shipping costs in 2025.

info@klizer.com




Solutions and Benefits of Implementing Advanced
Digital Solutions By Klizer in the Marine Industry

Klizer leverages advanced Al and ERP integrations fo modernize
marine operations. By automating workflows, providing actionable
analytics, and enhancing the customer journey, businesses can
achieve significant cost savings and productivity gains.

Mobile optimization and failored Marine industry solutions further
ensure industry leaders grow in an ecommerce market.

1. Maximizing Maritime Safety with Automated
Technologies (Al Integration)

Al and Predictive Automated Real-time
Automation maintenance navigation monitoring

A Zapier survey shows that two-thirds of
workers see the main benefits of automation as
improved accuracy and fewer errors. In
maritime, automation enhances safety by
reducing manual tasks.
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Klizer can help with automated navigation systems monitor
environmental conditions, calculate vessel positions, and adjust
routes with precision, preventing accidents beyond human ability.

Al also plays a key role in predictive maintenance by analyzing
data to foresee equipment failures.

2. Split-Shipping Integrations

Split-Shipping Integration

Order - Split = Track -  Deliver

Split shipping helps marine businesses manage orders for multiple
locations by splitting deliveries across various addresses.

Klizer can help you streamline tracking, label generation, and order
management but can be time-consuming without the right tools.
APl implementation can simplify the process by allowing businesses
to compare rates, access schedules, and track shipments from a
single platform.
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3. eCommerce Integration (ERP Integration)

ERP Integration in the Marine Industry

Centralize - ——
Reduce Procurement . -
Costs Activities g
: Simplify
Operational Procurement
Efficiency Processes

ERP integration process by our experts can streamline purchasing
on a single platform, reducing redundancies and enhancing
efficiency. ecommerce platforms offer digital catalogs for easier
product browsing and comparison, automate purchase orders to
reduce errors, and provide real-time tracking and reporting for
improved visibility into procurement and deliveries.

4. Mobile Optimization in Marine Operations for
Efficiency

Mobile Optimization

(TIEgA)
—[ ] Responsive design

Elh Mobile apps ™

A
— Remote access
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The marine industry needs advanced fech solutions and
ensuring that platforms are optimized for all devices is critical.
Klizer can help you with mobile-optimized solutions
designed to offer a responsive and better customer
experience, whether they access services via desktop, tablet,
or smartphone.

Benefits of Klizer's Enterprise eCommerce

Solutions for the Marine Industry
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OEnhan_ced | Analytic Igcreased Cost
pe.ra.’rlona Tools Expertise u.s’romc-er Savings
Efficiency Satisfaction
Benefits

Al-driven automation and ERP integration eliminate
redundancies, reduce errors, and enable real-time data
synchronization, improving operational efficiency and
productivity.

Advanced analytics provide actionable insights to optimize
inventory management, strengthening profitability.

Personalization tools and mobile optimization enhance
customer satisfaction by offering tailored recommendations and
a responsive user experience across devices.

Al-optimized routing cuts fuel costs, while predictive
maintenance reduces repair expenses, contributing to
significant cost savings.

ERP integration minimizes errors, further reducing
inefficiencies.
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Conclusion

@ Mamtenance costs can be lowered by 25%
® 20% reductlon in downtlme and improving
customer satisfaction
T Teiae——
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Marine companies can significantly enhance their business
operational, financial, and environmental performance in the
future with advanced technologies. Maintenance costs can be
lowered by 26%, thanks to predictive technologies that reduce
unplanned repairs.

Operational efficiency is increased through real-time
data-driven insights, enabling a 20% reduction in downtime
and improving customer satisfaction by ensuring on-time
deliveries.

These measures can together position marine companies as
leaders in sustainability and efficiency in the future while
driving long-term cost savings and tech advantages.
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